
Low Deposit Scheme - Terms & Conditions

This Low Deposit scheme is available on Skills Group holiday bookings made between Tuesday 1st December 2020
and Thursday 31st December 2020. It may only be used when the scheduled holiday is not within 10 calendar weeks 
of the booking for UK holidays, and not within 12 calendar weeks of the booking for all other European coach holiday 
and tours including Ireland. 

For Packages our commitment is always conditional upon the second deposit instalment being paid on or before the 
date it is due and any balance being paid 6 calendar weeks/42 calendar days prior to your UK coach holiday scheduled 
departure unless otherwise stated on your confirmation of booking  (“the balance due date”). All other European 
coach holiday and tours inc Ireland are payable 8 calendar weeks/ 56 calendar days prior to the scheduled departure.

Under this scheme, the following deposits are payable:

Travel Duration Deposit
Day Trips Not applicable - full price payable at time of booking

Packages of 2 days or less             £10 per person payable on booking, £20 per person payable 4 weeks/28 days later

Packages of 3-8 days £10 per person payable on booking, £40 per person payable 4 weeks/28 days later

Packages of 9 days or more          £10 per person payable on booking, £60 per person payable 4 weeks/28 days later

FINANCIAL SECURITY

The combination of travel services offered to you is a package within the meaning of the PackageTravel and Linked 
Travel Arrangements Regulations 2018.

Therefore, you will benefit from all EU rights applying to packages; Skills Holidays will be fully responsible for the 
proper performance of the package as a whole. Additionally, as required by law, Skills Holidays have protection 
in place to refund your payments and, where transport is included in the package, to ensure your repatriation 
in the event that they become insolvent. Skills Holidays are members of the Bonded Coach HolidayGroup of the 
Confederation of Passenger Transport UK Ltd. 

This is a government approved consumer protection scheme. This ensuresthat in relation to the coach package 
holidays described in this brochure(or website) that the clients’ monies are protected by a Bond which may becalled 
upon in the unlikely event of the members Insolvency. Clients arerecommended to inspect the current membership 
certificate at our registeredoffice or alternatively go to www.bch-uk.org or telephone 0207 240 3131 toconfirm 
current membership.

Your attention is also drawn to the Bonded Coach Holiday Group TradingCharter that will apply 
to these coach package holidays. Details of the PackageTravel and Linked Travel Arrangements 
Regulations 2018 can be found at www.legislation.gov.uk/ukdsi/2018/9780111168479/contents



OUR TERMS AND CONDITIONS: OUR TRADING CHARTER WITH YOU
Who are we? These Booking Conditions are the standard trading conditions of Skills Motor Coaches Ltd (t/a Skills Holidays & Coachtyle). Our full details and registered address are given 
at the end of these terms. Please refer to our full terms and conditions available at www.skills.co.uk or a member of the team will happily help. Why should I read these pages? 
Because it is very important. Our Trading Charter forms a key part of our agreement with you and forms the basis of a legally binding contract between you as the lead name making 
the booking, anyone else in your party and us. When you make this booking as the lead name you undertake that you have the authority to accept, and do accept, on behalf of your 
party the terms of these booking conditions. How and when do you make a contract with us? We welcome you making contact with us in a number of ways. You can write to us, 
phone us, use a nominated travel agent, e-mail or visit our website. Whichever way you contact us the contract is only made when - Your booking is entered on to our reservation 
system; and we issue a booking confirmation in writing via letter or email. We will send you, or your agent (if booked via an agent), the booking confirmation within 7 working days of 
receipt or such earlier time as may be agreed in writing. Please check this confirmation very carefully to ensure all the information is correct and tell us, or your agent, immediately of 
any errors. Definitions – types of travel contract: “Package” means a booking of at least two of the following components, when the service covers a period of more than twenty-four 
hours and/or includes overnight accommodation: - transport, accommodation, other tourist services not ancillary to transport or accommodation and accounting for a significant part 
of the package. “Holidays” includes any Day Trip or Package. How is your money protected? Packages: The Code of Conduct of the Bonded Coach Holidays Group (“BCHG”): We 
subscribe to the Code of Conduct of the Bonded Coach Holidays Group (“BCHG”) of the Confederation of Passenger Transport UK (“CPT”). BCHG requires a bond to be taken out to 
provide protection for money received for your Package in the unlikely event that a Member cannot, for financial reasons, carry out their obligations to their passengers. When do I 
need to pay for my holiday and how much? At the time of booking of a Package you will need to pay a deposit for each person named on the booking. Full payment due for Day Trips: 
At the time of booking you will need to pay the full amount of the day trip. We reserve the right to alter the prices of any of the holidays that we advertise. At the time of booking you 
will be told the current price of the holiday. You can book by paying a deposit for each person named on the booking. You will be told at what point in time you will become committed 
to a booking. We are not committed to the booking until such time as we provide you with our confirmation of booking. Packages - Balance Due: For Packages our commitment is 
always conditional upon any balance being paid 6 calendar weeks/42 calendar days prior to your scheduled departure unless otherwise stated on your confirmation of booking  (“the 
balance due date”). If you book within our balance due period you will need to pay the total Package cost at the time of your booking. Where you use an agent, they may require you to 
pay them earlier than this date and will advise you separately of their balance due date. If you do not pay the outstanding balance for your Package on or before the date when it is due 
we may cancel your booking and you will be required to pay the cancellation charges detailed below. The date of cancellation will normally be the date when your confirmation in 
writing that you intend to cancel is received by us or 15 days after the balance due date, whichever comes first. Deposits payable at booking (unless otherwise stated on confirmation of 
booking) Day trip N/A payable at the time of booking, 2 days or less £30, 3-8 days £50 per person, package of 9 days or more £70 per person. Balance Due -For Day Trips the full price is 
payable at the time of booking. For Packages the balance is due in full 6 calendar weeks/42 calendar days prior to your scheduled departure unless otherwise stated on your 
confirmation of booking. Can I change my holiday arrangements? After we have issued our booking confirmation we will do our best to accommodate any changes you may want to 
make but we cannot guarantee to do so. Any proposed changes must be notified to us in writing or at the office at which you made your booking and must be signed by the person 
who signed the booking confirmation form. If we are able to make the changes an amendment fee will be payable of £10 per booking for Day Trips and £20 per booking for all other 
holidays plus any additional charge for the facilities requested. The costs of making a change increase the closer to the departure date you want to make it. Some arrangements, like 
particular types of tickets, cannot be changed without paying a cancellation charge of up to 100% of the cost of the ticket.  Any significant alteration by you after the balance due date 
will be treated as a cancellation of the original booking and will be subject to the cancellation charges detailed below. A significant alteration would include a change of departure date, 
holiday or hotel, or number of people travelling. Can I transfer my booking to someone else?  You can transfer your booking to someone else (“the transferee”) provided you give us 
reasonable notice. The transferee must be able to satisfy all the conditions for the holiday and a change cannot normally be made later than 7 days prior to departure. We will make an 
administration charge of £10 per person for Day Trips and £20 per person for all other holidays for every transfer we make plus any reasonable additional costs caused by the transfer. 
You as transferor of the booking must also return any tickets or vouchers that you have received. You and the transferee will each remain responsible for ensuring that the holiday is 
paid for by the balance due date. Please note: Travel insurance is not transferable and optional items specifically purchased by us for you may not be transferable. How can I cancel my 
holiday? You, or any member of your party, may cancel a booking at any time provided that the cancellation is made by the lead name on the booking and is communicated to us in 
writing via the office at which you made your original booking. You will have to pay cancellation charges set out in the scale below to cover our estimated loss resulting from the 
cancellation. If you are insured against cancellation you may be able to recover the charges from your insurers. Your cancellation will take effect from the date when we receive your 
written confirmation of your cancellation. You must also return any tickets or vouchers that you have received. Please note: A reduction in room occupancy may increase the charges 
for the remaining passengers on the booking by the application of supplements for low occupancy of rooms. 12. Scale of Cancellation Charges: 41 days or more Loss of deposit. 40-36 
days 40% loss, 35-22 days 60% loss, 21-14 days 85% loss, 13 days or less 100% loss. Scale of Compensation: We will pay you compensation for significant changes - More than 56 days 
Nil, 29-56 days £10, 15-28 days £15, 8-14 days £20, 0-7 days £25. Payment of compensation according to the scale set out above will not affect your statutory rights to claim further 
compensation if, in all the circumstances, you remain dissatisfied. If, prior to departure, we make a significant change to your holiday arrangements or cancel your holiday we will pay 
you compensation on the above scale unless:- the holiday is cancelled because the number of persons who agreed to take it is less than the minimum number required, and you were 
informed of the cancellation in writing within the period indicated in the description of the holiday; or the holiday is changed or cancelled by reason of unusual and unforeseeable 
circumstances beyond our control, the consequences of which could not have been avoided even if all due care had been exercised. These circumstances include for example war or 
threat of war, riot, civil strife, terrorist activity, industrial disputes, fire, quarantine, epidemic or health risks, natural or nuclear disasters, port and terminal closures and adverse weather 
conditions. If, after departure, we need to make a change to a significant proportion of your holiday we will do our best to make suitable alternative arrangements at no extra cost to 
you. If it proves impossible to make suitable alternative arrangements, or if you have reasonable grounds for refusing the alternative offered, we will arrange transport back to your 
point of departure, or to an alternative location that we agree to. What do I need to do if I wish to complain?  If you have a complaint during your holiday you should tell the driver/
representative or supplier at the earliest opportunity so that they can do their utmost to resolve the problem immediately. If they are unable to resolve the problem to your satisfaction 
you should complete a Holiday Report Form which is available from the driver/representative. If, on your return from holiday, you are dissatisfied you should write to us within 28 days. 
You will need to quote your booking reference number. If you do not tell us at the earliest opportunity about a problem giving rise to your complaint we cannot take steps to investigate 
and rectify it. In deciding how to respond to your complaint we will take into account the date you first drew the problem to the attention of our driver/representative or supplier. 
Coach seating: We seek to provide coach travel as described in our brochures or advertisements but we reserve the right to substitute suitable alternative arrangements and vehicles, 
and to vary seating configurations should this be required. We will seek to fulfill, where possible, a passenger’s preference for a particular type of seat where this is communicated to us 
in writing at the time of booking. However we cannot guarantee that such a preference will be fulfilled or that passengers on the same booking will be able to sit together for the whole 
or part of any holiday. Disabilities and medical problems: Should you or a member of your party have any medical condition or disability that may affect your/their holiday or that of 
other passengers, you must provide full details to us at the time of booking. This should include a full description of the medical condition and/or disability, of any disability aids/medical 
equipment you may be intending to bring on holiday and of any other matters which may be relevant to your participation in the holiday. This is so that we can advise you of the 
suitability of the holiday. This applies whether the booking is made on-line, in person, in writing, or by telephone. Force majeure: Except where otherwise expressly stated in these 
booking conditions we will not be liable or pay you compensation where the performance of our contractual obligations is prevented or affected (for example but not limited to delay, 
cancellations, change of itinerary, change of accommodation, change of transport) by “Force Majeure”. Please note that we will have no liability for any refunds, compensation, costs, 
expenses or other losses of any kind incurred by you (including, where applicable, the cost of medical treatment), in the following circumstances: If you, or anyone in your booking 
party, test positive for Covid-19 and have to quarantine for a period of time, or are notified or otherwise become aware that you have, or suspect you may have, come into close 
contact with someone who has tested positive for Covid-19 (or where they otherwise suspect they may have Covid-19) and have to self-isolate for a period of time. If this happens 
within 14 days of your departure date, you must contact us as you may no longer be able to travel. We will offer you the following options where possible and subject to availability: 
Postponing your holiday to a later date. Cancelling your holiday, in which case we will impose our standard cancellation charges as at the date of cancellation by you. You may be able to 
claim these costs back from your travel insurance. If you fail any tests, checks or other measures imposed by us, suppliers, airlines, port or airport, border control authority or other 
government body or local authority or fail to submit for testing or assessment when requested to do so, and as such you are denied, entry to the destination, access to the services or 
you are otherwise unable to proceed with the holiday, or that portion of the holiday. Passenger behaviour: If you or any member of your party is abusive or disruptive; or behaves in a 
way which, in our reasonable opinion, could cause distress, damage or injury to others; or affect their enjoyment of their holiday, or damage to property, we have the right, after 
reasonable consideration, to terminate your contract with us. If this happens we will have no further obligations or liability to you. The coach driver and tour manager (and where 
appropriate the ship’s captain, or authorised official of other means of transport) is entitled to refuse you boarding and/or to disembark you, if in their reasonable opinion you are 
unacceptably under the influence of drink or drugs or you are being violent or disruptive or are causing distress. If you are refused boarding on the outward journey we will regard it as a 
cancellation by you and we will apply cancellation charges according to the scale. If the refusal is on the return journey we have the right to terminate the contract and will have no 
further obligations or liability to you. Pick up point, itineraries, travel documents and passport: You should check with us between 7 and 14 days prior to your scheduled departure to 
ensure that the departure point and departure time for your holiday has not been changed. You are solely responsible for ensuring that you are at the correct departure points, at the 
correct time, with the correct documents (including where appropriate original tickets, identification and travel documents and passport). We cannot be held liable for any loss or 
expense suffered by you or your party because of the absence of such documents or your late arrival at the departure points. If you are a British citizen travelling outside the United 
Kingdom you must have a full UK passport valid for a minimum of 6 months after your scheduled date of return. Non-UK citizens must seek passport and visa advice from the 
consulates of the countries you plan to visit prior to making a booking for one of our holidays. Do I need to take out travel insurance? We strongly advise all our customers to take out 
travel insurance to cover medical and repatriation costs, personal injury, loss of baggage and cancellation charges for all holidays both within and outside the UK. Lost Property: Luggage 
and personal belongings are carried at all times at the owner’s sole risk and we are not responsible for any property or equipment either left on the coach or lost elsewhere during your 
holiday. Skills Motor Coaches Ltd (t/a Skills Holidays), registered in England No. 00612324 whose registered office is Belgrave Road, Bulwell, Nottingham NG6 8LY.  For full terms and 
conditions relating to our day trip and package holiday programme please visit our website, or pop into one of our branches. Where the team will be happy to help.

Skills Travel Ltd (Skills Holidays, Laver Holidays, Day Out and Coachstyle), Registered in England No. 00546349 whose registered office is White House, Clarendon Street, Nottingham 
NG1 5GF
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